SAVOY STEWART
COMPLAINTS HANDLING PROCEDURES

1. Should you have a complaint then this note sets out the procedure which we will follow in dealing with that complaint.
2. A person has been appointed in this office to deal with complaints and you should not hesitate to contact him where necessary.  His details are as follows:-

Stephen Rajbenbach

Savoy Stewart

Atlantic House

351 Oxford Street

London W1C 2JF

Tel:  0207 495 3666
3. Where your complaint is initially orally, you will be requested to send a written summary of your complaint to the person dealing with it.  

4. Once we have received your written summary of the complaint, we will contact you in writing within seven days to inform you of our understanding of the circumstances leading to your complaint.  You will be invited to make any comments that you have in relation to this.  

5. Within 14 days of receipt of your written summary, the person dealing with your complaint will write to you in order to inform you of the outcome of the investigation into your complaint and to let you know what actions have been or will be taken.  
6. If you remain dissatisfied with any aspect of our handling your complaint then we will attempt to resolve this promptly through negotiations and otherwise agree to independent redress through the RICS Dispute Resolution Service, 55 Colmore Row, Birmingham, B3 2AA
Tel: 020 7334 3806

Email: regulation@rics.org
Website:  www.rics.org/drs
CONSUMERS

SAVOY STEWART (PROFESSIONAL SERVICES) LTD.
COMPLAINTS HANDLING PROCEDURES

Should you have a complaint then this note sets out the procedure which we will follow in dealing with that complaint.

1. A person has been appointed in this office to deal with complaints and you should not hesitate to contact him where necessary.  His details are as follows:-

Stephen Rajbenbach

Savoy Stewart

Atlantic House

351 Oxford Street

London W1C 2JF

Tel:  0207 495 3666

2. Where your complaint is initially orally, you will be requested to send a written summary of your complaint to the person dealing with it.  

3. Once we have received your written summary of the complaint, we will contact you in writing within seven days to inform you of our understanding of the circumstances leading to your complaint.  You will be invited to make any comments that you have in relation to this.  

4. Within 21 days of receipt of your written summary, the person dealing with your complaint will write to you in order to inform you of the outcome of the investigation into your complaint and to let you know what actions have been or will be taken.  

5. If you are dissatisfied with any aspect of our handling of your complaint, you should contact Michael Braier of Savoy Stewart, Atlantic House, 351 Oxford Street, London W1C 2JF who will personally conduct a separate review of your complaint and contact you within 14 days to inform you of the conclusion of this review.

6. If you remain dissatisfied with any aspect of our handling your complaint then we will attempt to resolve this promptly through negotiations and otherwise agree to independent redress through the Property Ombudsman, Milford House, 43-45 Milford Street, Salisbury,SP1 2BP. T: 01722 333306. Email: admin@tpos.co.uk. www.tpos.co.uk
BUSINESS CAPACITY
SAVOY STEWART (PROFESSIONAL SERVICES) LTD.
COMPLAINTS HANDLING PROCEDURES

Should you have a complaint then this note sets out the procedure which we will follow in dealing with that complaint.

1. A person has been appointed in this office to deal with complaints and you should not hesitate to contact him where necessary.  His details are as follows:-

Stephen Rajbenbach

Savoy Stewart

Atlantic House

351 Oxford Street

London W1C 2JF

Tel:  0207 495 3666
2. Where your complaint is initially orally, you will be requested to send a written summary of your complaint to the person dealing with it.  
3. Once we have received your written summary of the complaint, we will contact you in writing within seven days to inform you of our understanding of the circumstances leading to your complaint.  You will be invited to make any comments that you have in relation to this.  
4. Within 14 days of receipt of your written summary, the person dealing with your complaint will write to you in order to inform you of the outcome of the investigation into your complaint and to let you know what actions have been or will be taken.  
5. If you remain dissatisfied with any aspect of our handling your complaint then we will attempt to resolve this promptly through negotiations and otherwise agree to independent redress through the RICS Dispute Resolution Service, 55 Colmore Row, Birmingham, B3 2AA

Tel: 020 7334 3806

Email: regulation@rics.org
Website:  www.rics.org/drs
